Humanism is a universal value that should be attached to all forms and operational activities of the bank because the bank's main business is to provide service to humanity. The purpose of this study was to determine the humanist banking practice. The use of qualitative methods with a phenomenological approach that involve an account officer and marketing staff as key informants. In-depth interviews conducted to obtain comprehensive information. The results of the study informs that the banking practice in the lending and the funding activities were still oriented to material interests or to achieve maximum profit with unbalanced position. It caused the values of humanism in the form of truth and equitable negated by bank stakeholder. The results of this study also found that there are two forms of awareness is needed in the value of accountability in the process of funding and lending activities to customers humanistic were the awareness of responsibility to themselves and to God. 
Humanisme merupakan nilai universal yang harus melekat pada semua bentuk dan kegiatan operasional bank karena bisnis utama

INTRODUCTION
Bank is a financial intermediary institution that becomes intermediary or channel funds from the surplus funds to those who need funds at the specified time. Bank has three main functions; deposits, lending, and gives money remittance services (Hidayat, 2014) . Bank in the context of the humanist should not only adheres to the concept of Islamic banks are conducting their business in accordance with Islamic principles with the pattern of results as the main base of operations, both in funding products, as well as in other products (Anna et al. 2016; Wasim, 2016; Kabiru, 2014) . Humanism is a universal concept that should be attached to conventional bank operations and non conventional bank. Humanist banking operations will put the bank as a mediator to harmonize relations with the depositor (owner of the funds) and lender in accordance with the investment direction desired by the owner of the funds and also has agreed upon by the funder thus contributing to social welfare and happiness to all parties. Humanism is then referred to as humanism "equitable" (Scott, 2016; Domènec, 2011) .
The value of humanism into banking practice recently has become accounting principles in shariah banking in the form of the value of accountability, justice and truth (Triyuwono, 2012) . These (Anna et al. 2016; Wasim, 2016; Kabiru, 2014; Hichem, 2013; Kun-ho, 2011; Bassam, 2010 and the establishment of trustworthy behavior in shariah societies. Based on earlier research, the formulation of the problem in this research is how the phenomenological analysis of banking practice will be humanist. This research conducted with the aim to be achieved is to determine banking practice will be humanist.
Literature Review
Shariah Enterprise Theory
In principle shariah enterprise theory provides the main set of accountability to God (vertical) which are presented again in the form of accountability (horizontal) on human beings and the natural environment (Triyuwono, 2012).
Shariah enterprise theory will bring benefit to stockholders, stakeholders, community (which does not make a financial contribution or equity) and the natural environment without leaving the essential obligations give charity as a manifestation of worship to Allah (Mezbah, 2016) . Sivakumar (2014) enterprise has its own assessment of why the theory is considered most appropriate theory to accounting Shari'ah.
According to him, the enterprise theory contains the values of justice, truth, honesty, trust, and accountability. Mezbah (2016) Methodologically, emancipatory values are intended as a value that freed from the confines of the theological-dogmatic logic that has been established by the religious authority or a hegemonic power (Scott, 2016) . This value shifts the territory interpretation of the context of justification (Creswell. 1994; Denzim et al. 2009 ). Thus, the essence of a phenomenon can be interpreted through data descriptives. they were obtained by researchers through observation and interviews.
Phenomenological approach to be used in this study because of contact with elements of social, cultural and spiritual as well. The research focus is on banking practice humanist, so that these three elements certainly can not be separated. In this study, the phenomenological approach is used to explain the phenomena.
Setting this study is banking stakeholders in
Surabaya. The research setting is a place and an object of observation in this study. Setting also includes conditions and environmental situation of the informant who worked on the account officer and credit administration. This study uses primary data obtained directly from field research based on information from informants who work in private banks as account officer, marketing credit and operational manager. Methods of data analysis in this research is the process of searching for the meaning of a set of data that can be contained in the discussion of research findings (Denzim et al., 2009 ). Data were obtained through interviews only in the form of words spoken by the informant and the researcher must be able to process these words be a useful information for the research. Creswell (1994); Denzim et al., (2009) said that in general, the methods of data analysis in qualitative research is informed in Figure 1 .
RESULTS AND DISCUSSION
Bank Accounting Practices: Humanism "equitable"
The results of this study informs that humanist "we know if the customer is given the maximum credit that he wants even more, for us at the bank an opportunity to achieve the target of our loan portfolio, but we have to say to our customers if the number of credits realization was high then the payment of installment will be great. However, the ability to repay is not Their marketing startegy to collect funding and also provide loans were very aggressive.
However, there are some accounts officer that have been able to bring humanity values in establishing a transactional relationship between them and the customer, they are aware and committed to create cooperative relations which oriented towards happiness together in the bank accounting practices. So, in this situation humanism "equitable" can be formed. Also, results of the research informs that the bank accounting practice has developed marketing and account officer staff consiousness that the relationship of cooperation between banks and customers is a form of responsibility to our fellow human beings and for The God, which is then interpreted as humanism "lithe".
Limitations of this study was the inability of researchers to understand the way in order to raise awareness that the universal humanist values can be translated into masive actions and concrete action. Therefore, the advice on the next reseach will be expected to explore the values of humanist that may be applied to the bank accounting transactions other than humanism equitable and humanism lithe. In a second study is also expected to inform the banking stakeholders resuscitation methods.
